Teign Valley

Children and Adults at Risk Safeguarding Policy

This statement of policy and procedures applies to all directors and volunteers of the
Teign Valley Larder CIC (TVL) and any activities which are the responsibility of the TVL.

This policy is in place to protect all children and young people (meaning people under
the age of 18) and adults who may be at risk due to, for example, their age, mental
health, disability, illness, gender, race, religion or belief, sexual orientation, economic
status or who may be unable to protect themselves from abuse.

The welfare of children and young people and adults at risk is the responsibility of
everyone. All children, young people and adults at risk have the right to protection
from abuse. This can include physical, sexual or emotional harm, neglect or negligent
treatment, maltreatment, radicalisation or exploitation. Abuse can take place in
person or online, by any person, including other children, young people and adults at
risk or people in a position of trust such as a parent or carer.

All people associated with TVL have a responsibility for the safeguarding of children,
young people and adults at risk. The Board of Directors of TVL will make all reasonable
efforts to keep their volunteers, larder users and associates safe in the management
and operation of the TVL and any activities which it organises.

All TVL directors and volunteers are expected to be familiar with expectations of
behaviour when working with children, young people or adults at risk:

e Respecting privacy and dignity at all times;

e Having sufficient personnel so that there are no occasions where the TVL
associate is in an isolated situation with a child, young person or adult at risk other
than in a public area;

e Avoiding physical contact other than that necessary for the care of individuals and
being aware of what is acceptable for them, for example by seeking their consent.

If any TVL director, volunteer or associate has concerns about the behaviour or actions
of anyone associated with the TVL they should immediately inform one of the named
safeguarding persons and the TVL chairperson. They may also report their concerns
direct to one of the relevant organisations listed on page 2 of this policy
document. They must not share their concerns with anyone else.

All concerns/disclosures will be recorded clearly and factually by the notified TVL
person who will report this information to at least one other director. The notified
person may choose to have a confidential discussion with others in order to clear up
any misunderstandings or to corroborate and support any suspicions before reporting
a concern to the lead agency and/or to the TVL Board of Directors, as appropriate.
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Named Safeguarding Persons:
Dan Rockett

Rachel Barradale

scarletsdan1988@yahoo.com
07800 906972
rachelsekules@yahoo.co.uk
07791 628635

Chairperson: Corony Edwards

01647 253059
Teignvalleylarder@gmail.com

Children’s Social Care
MASH (Multi-Agency Safeguarding Hub)

Child Protection in Devon
www.devon.gov.uk/childprotection

Safeguarding Children Board
www.devonsafeguarding.org

0345 155 1071 : 9am - 5pm Mon to Thurs
9am - 4pm Friday

0345 600 0388 : Emergency Duty Service

email : mashsecure@devon.gov.uk

Adults at Risk
Devon Safeguarding Adults Partnership

0345 155 1007 : 8 am - 8 pm Mon to Fri
9 am - 1 pm Saturday

0845 600 0388 : Outside of office hours

email : csc.caredirect@devon.gov.uk

The privacy of any individual making a referral will be respected by the Board of
Directors in accordance with our GDPR and Privacy Policy. If the individual making the
referral feels that insufficient action/follow up has taken place they should inform the
Board of Directors without fear of repercussion.

Name of Organisation Teign Valley Larder CIC
Date Policy Adopted January 2022

Date Policy last reviewed October 2024

Date of next review October 2026

Contact Information 01647 253059

A copy of this policy will be made available to all TVL directors and volunteers and will
be displayed on the TVL website and at Larder locations.
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What does this mean in practice?

In the course of carrying out your work for the TVL, you may observe or be involved in
an incident that you feel uncomfortable about and which you think may be, or which
may become, a safeguarding issue. For example, while restocking the Larder you may
bump into one of our users who reveals disturbing information or who is behaving
abusively towards someone who is with them. If this happens, talk to one of the TVL
named safeguarding persons or contact the relevant agency.

You are not expected to become an expert in safeguarding nor intervene yourself
though it would be helpful to get some basic information such as a name and contact
number, if the person is willing to give these. You can also direct the person to the
contacts listed in this document, for self-referral — there should be a copy on display
at each Larder location. You should always report your concerns, however tentative.
You may just be providing the last small piece of a jigsaw puzzle of information that
causes an agency to take action.
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